
COVID-19 Safety Plan

Effective 29 August 2020

Ian J. Arthur & Sons is registered with the NSW Government as a COVID Safe Business.

In accordance with the NSW Government Guidelines for Funerals, Memorial Services and 
Wakes1 the following action steps have been put in place for the safety of our clients and their 
guests.

Wellbeing of Attendees
* All guests who attend a funeral in person are screened with the following two questions:

1. Have you been in physical contact with any confirmed COVID-19 cases in the last 14 
days?
2. Are you currently feeling unwell or showing any flu-like symptoms (fever, cough, sore 
throat and or aches)?

* Guests are asked to only attend a funeral if they are feeling well and do not have any 
respiratory or COVID-19 symptoms.

* Guests who do not attend due to feeling unwell are encouraged to get tested for 
COVID-19.

* Guests who live in an area of high COVID-19 transmission are discouraged from 
attending the funeral in person.

* Where a funeral is being held in an area of high COVID risk, families are encouraged to 
consider limiting the number of guests.

* Families are encouraged to use funeral venues which provide live streaming so that those 
who choose not to attend in person are able to engage with the service.

Physical Distancing 
* Capacity at indoor funerals must not exceed 100 persons, or one attendee per 4 square 

metres, whichever is the lesser.  Physical distancing will be provided by spacing the 
available seats in the facility.

* Capacity at outdoor funerals must not exceed 100 persons and guests will be asked to 
physically distance according to the 1.5 metres of physical distance rule.

* Families are asked not to include congregational singing or group singing (choirs etc).  
Solo singers are to be at least 3 metres distance from congregation.

* Guests are encouraged to sit next to members of their own household where possible to 
minimise the mingling of people between households.

* Participants will be reminded of the importance of physical distancing.



Hygiene and Cleaning
* Condolence books are not being used to eliminate the passing of pens from guest to 

guest.  Families may request a blank condolence book to take home to be used for future 
memorial services or wakes.

* Guests are encouraged to use masks to minimise risk and as a visual sign to promote 
physical distancing.

* In circumstances where a guest will be in attendance who is a resident of an aged care 
facility, and with the agreement of the family of the deceased, all guests will be requested 
to wear a mask.

* Families are requested to consider electronic means for donations to charities rather than 
cash collections.

Record Keeping
* An electronic record of all guests is recorded at the funeral and saved for 28 days 

following the funeral.  This list is provided to the venue for their records and can also be 
provided to the family upon request.

Any enquiries regarding this COVID-19 Safety Plan may be directed to the COVID-19 Safety 
Officer at 1800 45 44 22.

1 https://www.nsw.gov.au/sites/default/files/2020-07/covid-19-safety-plan-funerals-memorial-
services-and-wakes_0.pdf


